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Volunteer Party 

 
 
 
 
 
 
 
 
 

This year’s Volunteer Party was hosted 
by Warwick Best on Tuesday 27th 
November. It was a huge success with a 
great attendance and the theme was an 
afternoon tea.  
 
The party was an opportunity for people 
to share their volunteering experiences 
with each other, a chance to meet new 
staff, for management to gain feedback 
on how to improve services and most 
importantly, an event to mark the 
appreciation of the volunteer’s dedication 
and commitment.  
 
There was also a raffle with various 
prizes to be won with a contribution of 
£58 to be donated towards the Cre8ing 
Opportunities groups.  

 
 

 
 
 
The volunteers were entertained by a 
surprise act performed by Michael Cane 
where he played a piece of music using a 
saw! 
 
Throughout the party Mick O’Conner, a 
long-standing volunteer, played his guitar 
and involved the guests with singing 
along to some well-known songs.  
 
Overall the party was very enjoyable for 
all and a time to reflect and appreciate 
the volunteer’s hard work over the last 
year and for everyone to share their own 
positive experiences.  



New Starters 
 

Alison Parr - Receptionist  
 

I joined the organisation on January 7
th
 after working in a 

primary school for the past 15 years. I live in 
Leicestershire close to the ever beautiful Bradgate Park. I 
have a daughter at dance college, I love going to the 
theatre and absolutely adore Gary Barlow! 
 
I have been made extremely welcome by the Mosaic 
team and I’m looking forward to the new opportunities that 
lay ahead. 

Jane Towers - Finance Team Manager 
 

I’m Jane the new Finance Team Manager at mosaic and I 
started on Jan 2

nd
.. 

I’ve really enjoyed settling in and everyone has been very 
helpful and friendly in helping me get to grips with my new 
role. 
 
My background is in finance – 20 years at Lloyds, 13 
years at Santander/Alliance and Leicester and 5 years 
with British Gas – and yes that does make me very old! 
It’s a real challenge for me as I’m used to working for big 
corporations and its very different here but I’m really 
looking forward to working with everyone. 
 

On a personal level I’m animal mad. I have 2 rabbits and 
a cat, I also look after local stray cats, squirrels and 
hedgehogs.  The hedgehogs are currently hibernating so 
it’s a few less mouths to feed at the moment. 
 

Looking forward to getting to know you all and thanks 
again for everyone’s help and hospitality so far. 

Turn over for more! 
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 Ramanjot Kaur -  Customer Care Facilitator 
 

Hello! I am Raman. I started at mosaic towards the end of 
November 2018. I am currently working as Customer Care 
Facilitator within Cre8ing Opportunities. I have Bachelor’s 
Qualification for Health and Social Care and have worked in 
care and gained experience and knowledge in many different 
roles prior to coming to mosaic.  
 
Being born in India, I can fluently speak Hindi, Punjabi and 
Urdu. My job role involves carrying out line management 
responsibilities for Group Assistants and assisting with 
customer reviews and answering customer queries as and 
when required.  

Georgina Riggall - Administrator Assistant  
 

Hello, I'm Georgina and I'm the Administration Assistant 
for Cre8ing Opportunities, that provide a range of services 
for disabled people such as day services, sailing, 
Sunbeam trips and accessible bungalow holidays which I 
manage the bookings for. I have previous experience in 
care and administration.  
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Self Advocacy Groups 
‘We Think’ and ‘Bright Lights’ 

 
 
 
 

If you are over the age of 18, have a learning disability and live in the city of 
Leicester, you could come and join our Advocacy Groups, We Think and Bright 
Lights. 
 
If you are interested or want more information, please contact mosaic on  
0116 2318720 or email advocacy@mosaic1898.co.uk 
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Those who volunteer are happier 

people!  

Although the idea of giving back to 

society is often persuasion enough to 

volunteer, donating time to a good 

cause can positively impact the 

individual in other ways too. 

 

As well as the sense of gratification 

gained from giving your time to people 

who need it, you can also benefit from 

many other mental and physical gains.  

The Cre8ing Opportunities team here at 

mosaic have many exciting roles, 

whether you enjoy cooking, supporting 

others or have a creative flare we can 

offer many opportunities to suit 

individual’s availability and skills.  

 

For further information on the roles 

below or to see if we have anything 

specific available to suit your needs, 

please call Femi on 0116 231 8720 or 

send us an email to 

aspire@mosaic1898.co.uk 

 

 

 

 

 

 

 

 

 

 

 

Sailability  

Assisting disabled people to sail using 

specially designed dinghies. The service 

runs Tuesday afternoons from April to 

October. 
 

Sunbeam II 
Assisting customers to enjoy their day 
out on the boat. We are always on the 
look out for new volunteers to join our 
team. 
 
Counsellors  
Volunteer Counsellors required to 
deliver support to customers within their 
homes.  
 

Social Media Volunteer  
A social Media Volunteer is required to 
maintain our website and social media 
accounts  
 
Administration  
General office duties such as, filing, 
photocopying, data entry, scanning and 
shredding. 

Volunteer Opportunities 

mailto:aspire@mosaic1898.co.uk


Carers 2 for 1 Discount Scheme 

Did you know that you could be eligible for discounted tickets to cinema, theatre 
shows and days out? Providing you meet the eligible criteria you may be entitled to 
two for the price of one or discounted tickets. The scheme, which is often advertised 
as ‘Essential Carer 241 Scheme’ aims to ensure that those who need assistance are 
not penalised by paying for two tickets when going to see a film, performance or ex-
perience a day out. 
 
In Leicester, Curve Theatre, De Montfort Hal, The Little Theatre and all cinemas offer 
discounts. Whilst nationwide, attractions such as the National Trust and many music 
festivals offer this scheme too. Whilst the criteria may differ slightly between the or-
ganisations, below is a brief outline of Leicester’s main theatres. 
 
For most UK cinemas this takes the form of a CEA card which can be obtained from 
www.ceacard.co.uk. There criteria are as follows;  
• Disability Living Allowance (DLA) 
• Attendance Allowance (AA) 
• Personal Independence Payment (PIP) 
• Armed Forces Independence Payment (AFIP) 
• Severely Sight Impaired Registration (formerly Registered Blind) 
• Sight Impaired Registration (formerly Partially Sighted) 
You will need to send a copy of the awarding letter from DWP or a statement con-
firming receipt of the allowance for the person requiring assistance (the card holder). 
This should be dated within the last 12 months. 
 
Simply ask for disabled and carer tickets and present the CEA card when purchasing 
the tickets and the carer's ticket will be given free. This can also be applied when 
booking tickets online.  
 
For theatres and concert venues the process varies. There isn’t a standard card or 
scheme that enables you to benefit from this scheme universally so you have to be 
registered at each individual venue. Although this seems time consuming, it's well 
worth it considering the price of some tickets!  
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Curve Theatre Leicester - their scheme is named Essential Carer ticket. Whilst the 
disabled person pays full price, the carer goes completely free. They run an Access 
Register, which stores all your accessibility requirements. It stores your eligibility 
documentation meaning you do not have to resubmit evidence each time you book 
tickets. Their eligibility criteria is; 
Disability Living Allowance- Middle or Higher Rate 
• Department of Work and Pensions 
• Vista Registration Card 
• Society For The Blind Registration Card 
• Certificate of Sight Impairment 
• De Montfort Hall 2-4-1 Card 
• A Signed Letter from your Doctor 
• A Signed  Letter from a Care Home 
• A Signed Letter from a Special Needs School 
• Personal Independent Payment 
• The Pensions Service letter – if it states Attendance Allowance or Severely Disa-
bled 
  
De Montfort Hall -  their scheme comes in the form of a card, where you give the 
card number each time you make a booking.  
• Middle or Higher Care Component of the Disability Living Allowance / Standard or 
Enhanced Daily Living Component of the Personal Independence Payment. 
• Higher Mobility Component of Disability Living Allowance / Enhanced Mobility Com-
ponent of the Personal Independence Payment. 
• Certificate of Visual Impairment. 
• Letter from their hospital of doctor confirming that they are disabled (this must be 
the original letter and not a photocopy) 
• Attendance Allowance (Disability Living Allowance for patrons over 65) 
 
Little Theatre – their scheme is slightly different, whilst you do not get a free carer’s 
ticket, both tickets are treated as Concessions (on applicable performances). Just 
mention you require a Disabled and carer ticket when booking and they’ll apply the 
discount. 

Carers 2 for 1 Discount Scheme 
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Employment Updates 

If you, or someone you support directly employs their own staff (such as Carers or 
Pas) then here are some important changes that you need to be aware of: 
 

Brexit - Are you an EEA National or the family member of one?  
 
Following the decision by the UK to leave the European Union (Brexit), the Govern-
ment has announced that arrangements will be put in place for EEA nationals and 
their family members to secure their rights to live and work in the UK after 29 March 
2019, the date when the UK is scheduled to leave the European Union. This is the 
information available as at 30 November 2018. 
 
The EU Settlement Scheme 
 
All EU nationals must make an application to the EU Settlement Scheme be-
fore the deadline of   30 June 2021 in order to protect their rights to continue living 
and working in the UK. Failure to apply by that deadline means you will lose the right 
to live and work in the UK.  
 
Further information and support can be accessed via: 
The Immigration Team  
Community Advice and Law Service  
First Floor, Epic House, 
Charles Street 
Leicester  LE1 3SH    Tel. 0116 2421120 E-mail: enquiries@cals.uk.net 

 

National Minimum Wage (NMW) 
NMW wage changes every April, current and rates as of 1

st
 April are below: 

 
 

 

 

Year 25 and 
over 

21 to 24 18 to 20 Under 18 Apprentice 

April 2018 

(current rate) 

£7.83 £7.38 £5.90 £4.20 £3.70 

April 2019 £8.21 £7.70 £6.15 £4.35 £3.90 
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Pensions - Increase of automatic enrolment contributions 
 
The minimum contributions you and your staff pay into your automatic enrolment 
workplace pension scheme will increase from 6 April 2019. This is also sometimes 
known as phasing. 
It is your responsibility to make sure these increases are implemented. 
 
Who does this apply to? 
All employers with staff in a pension scheme for automatic enrolment must take ac-
tion to make sure at least the minimum amounts are being paid into their pension 
scheme. This applies to you whether you set up a pension scheme for automatic en-
rolment or you decided to use an existing scheme. 
 
What are the increases? 
This table below shows the minimum contributions you must pay and the date when 
they must increase: 

 
 

 

For further information, go to The Pensions Regulator website: 
www.thepensionsregulator.gov.uk/en/employers/increase-of-automatic-enrolment-
contributions 
 

mosaic Direct Payments customers, please contact us for further support 

Date 
Employer mini-

mum contribution 
Staff contribution 

Total minimum 

contribution 

New rate: 6 April 

2019 onwards 
3% 5% 8% 

Current rate: 6 

April 2018 to 5 

April 2019 
2% 3% 5% 
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parkrun is a phenomenon in the physical activity world.  The series of weekly 5k 
and 2k running, jogging, walking and wheeling events has grown from one event 
with just 13 participants in 2004 through to today where there are more than 1,700 
events in 20 countries.  There are well over five million registered ‘parkrunners’ and 
more than a third of a million of them were out running, walking or volunteering in 
the first weekend of 2019 alone.  Despite this remarkable growth parkrun is not 
resting on its laurels and has continued to challenge itself to strive to be inclusive 
and accessible to all.  In the field of disability and long-term health conditions 
parkrun has been addressing this challenge through its PROVE (parkrun, Running 
or Volunteer for Everyone) project.  mosaic chatted with parkrun’s PROVE project 
manager, Frank Jones, to find out how parkrun has been meeting this challenge. 
 
 
 
 
 
 
 
 
 
 
mosaic – why did parkrun set up the PROVE project? 
Frank – All of our events are delivered by volunteers.  One week they might be 
helping make their event happen and the next week they might be amongst the 
field of runners and walkers.  This ‘all in it together’ approach helps to create a 
strong sense of community and I think this is one of the reasons why our events 
have a reputation for being friendly and welcoming.  However, despite offering a 
warm welcome we were aware that people with disabilities and long-term health 
conditions were underrepresented at our events.  In the UK roughly 20% of the 
population are living with a disability or long-term health condition but a survey un-
dertaken in 2013 told us that just 4.3% of UK parkrunners who were surveyed re-
ported having a limiting disability or illness.  We could see that people with disabili-
ties and long-term health conditions were underrepresented at parkrun and that the 
word-of-mouth approach to promoting parkrun wasn’t working for them.  So we 
were determined to do something more proactive to increase levels of participation 
amongst those with disabilities or long-term health conditions.  We set up the 
PROVE project to address that challenge. 
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mosaic – how did you approach the project? 
Frank – From the outset we were really bought into the ‘Nothing About Us Without 
Us’ idea and we wanted the PROVE project to be delivered by people with lived ex-
perience of disabilities.  So we set out to recruit a team of volunteer Outreach Am-
bassadors each one focused on a particular disability or health condition that they 
had direct experience of, either because they were living with the condition them-
selves, or a friend or family member was, or because they were a health care profes-
sional specialising in that particular condition.  For some health conditions we just 
have a single Outreach Ambassador, in other cases we might have up to five.  We’ve 
then worked with each of those groups of Outreach Ambassadors to help them put 
their own plan in place and supported them to help them bring their plans to life.  
We’ve ended up with 33 Outreach Ambassadors covering the following disabilities or 
health conditions; Anxiety, Arthritis, Asthma, Autism, Blood Pressure, Cerebral Palsy, 
Deaf / Hard of Hearing, Dementia, Depression, Diabetes, Eating Disorders, Endome-
triosis, Heart Conditions, Learning Disabilities, MSK Conditions, Multiple Sclerosis, 
Obesity, Perinatal Depression, Psychosis and PTSD. 
 
mosaic – what sort of things have the Outreach Ambassadors been getting up 
to? 
Frank – Loads of different things!  Some of them are quite specific to the disability 
they are covering and other activities are common across all conditions.  The things 
that are specific to a particular condition have included producing BSL videos to 
reach out to the Deaf and hard of hearing, and symbol-based ‘Easy Read’ leaflets to 
reach out to people with autism and learning disabilities.  The things they’ve been 
doing which are common to all conditions include setting up social media groups for 
parkrunners living with health conditions, reaching out to advocacy and support 
groups, writing blogs so that parkrunners with disabilities can tell their own stories, 
producing disability guidance and training for parkrun event teams, speaking at con-
ferences, and organising meet-ups at parkruns up and down the country.  Even 
though our Outreach Ambassadors have lived experience of the conditions they are 
covering, in a lot of cases they undertook a consultation exercise within the parkrun 
community before they set up their plans just to make sure they were hitting the right 
spots. 
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mosaic – what impact has the project had? 
Frank – We wanted to be honest with ourselves in assessing the impact of 
the project, so we engaged a team of independent researchers at Sheffield 
Hallam University to evaluate the project throughout its life.  Given the na-
ture of parkrun events it is actually really hard to measure participation lev-
els of people with disabilities and harder still to trace a path between cause 
and effect.  Nevertheless, if we go back to the survey I mentioned in late 
2013 where 4.3% of parkrunners surveyed said they have a limiting disa-
bility or illness, we’ve been asking a similar question throughout the life of 
the PROVE project and the figure now stands at 10%.  In late 2013 we had 
about 38,000 participants in the UK each week.  We’ve now got about 
140,000 weekly UK participants.  Putting all those figures together we 
could realistically claim that over the last five years parkrun has gone from 
having about 1,500 participants each week with a limiting disability or long-
term health condition to about 14,000 today.  Obviously, that’s not all going 
to be due to the PROVE project, but the project has played its part in 
changing attitudes and helping to create a more welcoming environment at 
parkrun for people with disabilities and long-term health conditions.  Put-
ting the numbers to one side, we know from all the feedback that we get, 
particularly through the social media groups that we’ve set up, that lots of 
people with disabilities or long-term health conditions are now enjoying 
parkrun regularly and that it has become an important part of their health 
and wellbeing.    
 
mosaic – is parkrun doing anything else to promote inclusivity? 
Frank – Yes indeed.  We have a longstanding project to support Visually 
Impaired runners which pre-dates the PROVE project through which we’ve 
done lots to champion guide running in the UK.  We’ve forged a partner-
ship with the Royal College of General Practitioners to encourage GPs to 
signpost people to parkrun.  And outside of the health arena, we’ve been 
working hard to set up new parkrun events in areas of higher social depri-
vation and in prisons. 
 
mosaic – what are your plans for the future? 
Frank – parkrun’s ethos is very much about communities being self-
sufficient and supporting themselves.  Now that we’ve got our Outreach 
Ambassadors to a stage where they are all able to stand on their own two 
feet, we’ll be encouraging them to continue their work independently of 
parkrun in the coming months.  Meanwhile we’ll be reviewing the lessons 
learnt from the PROVE project and feeding these into our future plans to 
encourage inclusivity and accessibility at parkruns.  I think we’ve made 
great strides over the last few years but we’re not complacent and I’m 
mindful that there’s still a lot more we can do. 
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mosaic – where can our readers find out more? 
Frank – For anyone who has never done a parkrun my advice would simply be 
‘do a parkrun!’  People can find their nearest parkrun and register (for free) at 
our website here: 
http://www.parkrun.org.uk/  
parkrun have produced lots of blogs with PROVE related stories and they can all 
be found here: 
https://blog.parkrun.com/uk/tag/prove/ 
If anybody has any specific questions about the PROVE project then I’m always 
happy for the contact me by email at frank.jones@parkrun.com  
 

Leicestershire has parkruns at the following locations (see parkrun website for 
more details): 
Leicester – Victoria Park; Leicester – Braunstone Park; Loughborough – Dishley 

Park; Melton Mowbray – Melton Country Park and Market Harborough – Welland 

Park 

Sailability 
Sailability 

 

The 2019 sailing season is starting in 
April 2019. Every Tuesday from 12pm 
onwards. It will be based at John 
Merricks Lake, Syston.  
 
We offer an hour taster session for £5 

and thereafter charged 1-hour slot 

bookings. If you would like more 

information, then please contact Femi 

on 0116 231 8720.  

http://www.parkrun.org.uk/
https://blog.parkrun.com/uk/tag/prove/
mailto:frank.jones@parkrun.com
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2019/2020 The Fairway – Bungalow 1 The Links – Bungalow 2 

April   13th     27th   13th   20th 27th
 

May 4th   18th     4th 11th 18th
     

June 1st 8th       1st 8th 15th 27th
 29th 

July       20th     6th 13th 20th
   

August       24th       17th 24th 31st 

Septem-
ber 

    14th 21st 28th     14th 21st
 28th

 

October     12th 19th 26th   5th 12th 19th 26th
 

Novem-
ber 

2nd 9th 16th 23rd 30th 2nd 9th 16th 23rd 30th
 

Decem-
ber 

7th 14th       7th 14th       

January   4th 11th 18th 25th   4th 11th 18th 25th
 

February 1st 8th 15th 22nd 29th 1st
 8th 15th 22nd 29th

 

March   7th 14th 21st 28th   7th 14th 21st 28th 

Overstrand Bungalows 
We still have availability in our Bungalows. The cost for the week, is £360 during 
the high season, and £260 for the low season  - the shaded area is the low 
season.  
 
Below are the dates that are available for this season.  
 
Please note  

All dates are a Saturday 
Available dates were correct at time of going to print 
The link – bungalow 2, is the bungalow with the ceiling track hoist  
Both bungalows have an electric profiling bed, a rotunda and a riser/ recliner 

chair amongst other equipment.  



Gas & Electricity bill discount schemes for Disabled people 

If you, or someone you care for, is disabled or receives disability benefits,  then you 

or they could be entitled to financial help with energy bills. There are varying levels 

of support and availability for those who need it. 

Here is list of schemes designed to help get cheap gas and electricity for disabled 

and vulnerable customers. 

What are social energy tariffs? 

Social tariffs are regulated so that you pay no more than a company’s lowest availa-

ble plan. Energy suppliers may provide a social tariff for vulnerable customers, which 

can include people with disabilities. If your disability benefit is not quite stretching to 

cover your energy bills and you are finding it hard to pay, you should contact your 

supplier and ask about their social tariff. They will ask for some details from you that 

will help them identify whether or not you’re eligible, then talk you through the pro-

cess from there. 

What is the Warm Home Discount Scheme? 

If you, or someone you care for, is finding it difficult to keep warm in winter, you or 

they may be eligible for the Warm Home Discount scheme, which you could help get 

you a significant discount on your energy bill. 

If entitled, the saving is taken from your electricity bill between the winter months of 

October and March, instead of being paid directly to you. 

What are Cold Weather Payments? 

If a period of particularly cold weather has hit your area recently, you could be enti-

tled to Cold Weather Payments. The cold weather must last for seven days or more, 

with an average temperature of 0°c or lower. 

Cold Weather Payments are determined by The Department for Work and Pensions 

and are added automatically to the benefits of people who are eligible within 14 days 

after the cold spell. If you’re eligible to receive the payment you should get them sent 

automatically with your benefit allowance. 

Continued Overleaf 
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What is the Fuel Direct Scheme? 

If you struggle to manage payments for your energy bills and have gotten into debt, 

you can contact your energy supplier about the Fuel Direct Scheme. Fuel Direct can 

aid energy bill management for those receiving state help by taking outstanding 

debt, in parts, automatically from their benefit payments. 

If you are in doubt about any of your entitlements concerning disability discount on 

utility bills, you should make it a priority to call your energy supplier. They will be able 

to give you all the information you need. They often offer those who are disabled 

help with energy bills.  

 

If you are struggling to find the money for bills, it could be you’re simply paying too 

much for your energy – in which case, it’s time to switch to a better deal. Pop your 

postcode in the box at the top of the page, to run and instant energy comparison and 

find a cheaper tariff. 

If have a prepayment meter installed, it could be worth swapping it for a credit meter, 

as this offers a cheaper way to pay for your energy.  

Carry out annual gas safety checks 

If you, or someone you care for, is claiming disability benefits, then you or they could 

also be entitled to a free gas safety check. A gas safety check ensures that all of 

your gas appliances – boiler, cooker, fire, etc – are working correctly and safely. 

They are usually carried out once a year. Contact your gas supplier to find out if you 

could receive these check-ups for free.  - Source: UKPower.co.uk 

Sunbeam II Bookings 
 
We are now taking bookings for our group and individual trips on Sunbeam II   
 

2019 Season Costs 
 

Group - £140 
Per Person - £15 
Evening trip - £65 

Weekend Trip - £150 
 

Booking forms will be sent out when we confirm your trip date with you.  
 
If you would like to make a booking for Sunbeam II or would like more information, 
contact Georgina on 0116 231 8720.  

 



mosaic: shaping disability services currently provides the following services: 
 
Information, Advice, Advocacy and Support Services (IAASS): 
 Information, Advice and Guidance (IAG) Service for people living in the City 

of Leicester, providing IAG on a variety of disability related issues, such as 
Welfare benefits, community care and independent living through our telephone 
Helpline and benefits form filling service. 

 Advocacy Service for people in the City with a Learning Disability, providing 
Care Act and Generic Advocacy.  

 ability@work is mosaic’s employment service, which includes a Job seekers 
service for disabled people seeking work, In-work support for disabled people 
and Employer services. 

 Self-Directed Support Service (SDSS) provides support to people who receive 
Direct Payments to help them manage paying for their care/support, either 
through paying a care agency or with employer support, 

 Deprivation of Liberty Safeguards (DoLS) Service. We have a framework 
agreement with Leicester City and Leicestershire County Councils to provide a 
Paid Persons Representative (PPR) service. 

 
Cre8ing Opportunities Service provides group activities for adults with a disability 
across the City and County.  They also provide the following services: 

• Socialize - Ad hoc social activities for disabled people on evenings/weekends,  

• Children’s Short Breaks - A respite service supporting children from age 5 and 
upwards with disabilities, providing them with a range of activities on Saturdays 

at mosaic.  

• Sailability – Accessible sailing for disabled people on John Merricks Lake at 
Watermead Park, from April to October.   

• Sunbeam II – Our accessible widebeam boat for day trips, we take group 
bookings or you can join one of our Individuals trips.   

• Bungalows in Overstrand (Cromer) – 2 fully accessible bungalows where 
people can go with their own support if needed for a week’s self-catering holiday. 

 

ColtonCare Support Services offers a Carer’s Respite Service in the County and a 
domiciliary care service. 

 

Administration/Finance Hub provides the following services: 

• Managed Accounts Service to customers in receipt of a Personal Budget or 
Direct Payment 

• Payroll Service – We act as a third part payroll agent for disabled people who 
employ their own Personal Assistant/s 

• DBS Checks 

• Radar Keys - Keys to access accessible toilets can be purchased from mosaic 

• mosaic news - our quarterly newsletter, available to anyone who wishes to 
receive it 

• For more information about any of these services, please contact mosaic 

Reception on 0116 231 8720 or email enquiries@mosaic1898.co.uk 17 
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Newsletter Changes 

After careful consideration we have decided to make some key changes to the 
Newsletter: 
 
In future, we will send the Newsletter out via email or you can access it online via the 
new look mosaic website, found at www.mosaic1898.co.uk   
 
In exceptional cases, we will continue to send out the Newsletter by post but you will 
need to let us know that this is your requirement by contacting us using the tear-off 
slip below, or via email or telephone. 
 
The benefits of changing the Newsletter to an electronic format are: 
• Better content display and all colour format 
• Saves on paper – better for the environment 
• Saves money on printing and postage costs, money that can be spent on key 

services for disabled people 
• Direct access to additional content via links to websites 
• More up to date content 
 

....................................................................................................................................... 

To mosaic: shaping disability services 
I still wish to receive a copy of the mosaic Newsletter by post 
 

Name………………………………………………………………………………………… 
Address…………………………………………………………………………………….. 
…………………………………………………………………………………………………. 
…………………………………………………………………………………………………. 
 

Please send to: 
mosaic: shaping disability services, 
2 Oak Spinney Park, 
Ratby Lane, 
Leicester, 
LE3 3AW 
 
Or contact us on Tel: 0116 231 8720 or via email: admin@mosaic1898.co.uk 
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People with hidden disabilities to benefit 
from Blue Badges 

19 

The Government’s Department for Transport (DfT) Blue Badge scheme is to be ex-
tended to hidden disabilities, including autism and mental health conditions. 

People with hidden disabilities, including autism and mental health conditions will 
soon have access to Blue Badges, removing the barriers many face to travel. 

The Blue Badge scheme already means those with physical disabilities can park 
closer to their destination than other drivers, as they are less able to take public 
transport or walk longer distances. 

People with hidden disabilities will be able to apply for a Blue Badge later this year, 
look out for further announcements 

The new criteria will extend eligibility to people who: 

• cannot undertake a journey without there being a risk of serious harm to their 
health or safety or that of any other person (such as young children with autism) 

• cannot undertake a journey without it causing them very considerable psycho-
logical distress 

• have very considerable difficulty when walking (both the physical act and expe-
rience of walking) 
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Donating monies to mosaic 
 

 

We used to put a slip in each newsletter asking for donations. In order to save 
money we are stopping this. However we still value your donations. Donations, 
whatever size, are needed and valued. 
 
 

What do we do with donations? 
A lot of the services we provide are unfunded. We need your help to keep them 
going e.g. mosaic news, the Counselling Service and many more. We are also 
wanting to develop some new services for those disabled people who are not 
entitled to receive services from the local authority. You can donate in the following 
ways: 
◼ Set up a standing order to make a regular payment  from your bank account 
◼ Write a cheque 
◼ Or collect your loose change to go into our Time4Change account 
 
 

If you are a tax payer please gift aid your donation in order so we can claim tax 
back. 

 
This Newsletter is open to all. Opinions expressed by contributors in articles 

and editorials do not necessarily represent those of mosaic. 
 

If you would like to place an advert in the next edition of mosaic news contact 
mosaic at enquiries@mosaic1898.co.uk or speak to our reception on 0116 231 

8720. The next edition is the Spring Edition: April 2019. 
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Tel: (0116) 2318720 ∙ Fax: (0116) 2312037 
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My Dearest friend Barbara, what can I say? 
You were the best friend I ever had. 
You were caring, thoughtful and honest as 
the day, 
Which made your passing so sad. 
 

So, Barbara, my friend, I ask you again, 
Why did you have to go? 
Losing you is physical pain, 
As anyone who knew you would know. 
 

You started running our group one day, 
And called us the Spinney club, 
We meet once a week, and that’s a 
Wednesday, 
Where we sometimes prepare our own grub. 

Mrs Barbara Ann Harding  -      7
th
 May 1941 – 25

th
 August 2018 

 
The 25

th
 August will be remembered with sadness by all members of the “Spinney 

Group” when we lost a very dear friend and colleague. We remember with thanks the 
hard work that Barbara assisted in the formation of the following Charites: Leicester 
Association Spina Bifida and or Hydrocephalus, The Visually Disabled Bowling Cub, 
The Disabled Integrated Sports Club and The Spinney Group which she set up for 
Friendship Arts and Crafts. Although she assisted in the development of these local 
organisations, she did not withdraw from them, but continued to take a very active 
part in the smooth running of all these charities.  
 
In addition, Barbara loved helping people and would not hesi-
tate to assist physically or through advice to help smooth their 
way, a true power house when you considered she also held a 
full time job and caring for her family in looking after them all. 
Here we see Barbara at her very best as she loved her family 
so much and especially her two Grandchildren, who she 
adored. 
I will end here as I feel that another member of the Spinney 

Group has put into poetic words the feelings for our Barbara 

that is “to know her is to love her” 

 
Sometimes we do our arts and crafts, 
Sometimes it’s a trip down memory lane, 
All of your stories made us laugh,  
As we heard them again, and again. 
 

Well Barbara, you’ve had a varied life, 
And helping people along the way. 
Whether it’s day or night. 
To you it’s just another day. 
 

The chair you sat in stands empty and bare, 
Cus’ no one can take your place 
It’s going to be a long while there 
So we wait with patience and grace 
 

J.Easingwood 


